January 2009

It's supposed to be a sign of age when the years pass so quickly, but there we are, 2008
has gone. Many will be glad to see the back of 2008, many more may be glad to see the
back of 2009.

2009 is going to be a challenge for everybody but we are in a positive mood. Most of our
major contracts are in place for the next 12 months and we anticipate that many of the
projects we are involved with are under pinned by legislation and health and safety needs.
And our management team will apply basic hard graft to keep the company moving forward
despite the efforts of greedy bankers, lazy regulators and incompetent politicians to hold us
back.

Graham Wilcock, Managing Director

Moving towards 2009 with i-audit

Auditors on the BGNHC and Fulcrum Contracts
attended update training on the 9th & 10th

December at Origin Offices in Chesterfield on
improvements to the question base for better
information on multiple meter installations (based on
requirements of IGE/G/5).

This covered sections on final ventilations for risers
and meter rooms as well as operational requirements
for installations and a talk from the HSE on their interpretation of industry requirements. The
opportunity was taken to update the hand held devices whilst at the offices as well as going
through the new checklists.

Contributions were mad by BGNHC, Fulcrum, Origin, Express Pipelines and the HSE.
Graham Wilcock also attended the 1st day of proceedings.

HEAD OFFICE NEWS

Geoff Bartlett, Colin Rutland, Dilwyn Evans, Steve Eades, Len Holton

WELCOME BACK HELEN!

Wilcock Consultants is happy to welcome back Helen Colwill. Helen has
been on maternity for the past 12 months with baby Katie-May. Helen will
be returning to her role of Compliance Manager on Tuesdays and
Thursdays.

GOODBYE AND GOODLUCK!

Monthly Payroll Assistant, Katrina Dodd, has taken up a post as
Senior Nursery Nurse in Buckinghamshire. Katrina will be joining her
sister who also lives there and we wish her all the best in her new
career.

Katrina Dodd

Graham Wilcock

PRIZE DRAW

Congratulations
to this quarters
winners

1st Prize

A case of wine
goes to
Dilwyn Evans

2nd Prize

Three bhottles of
wine go to
lan Johnson

3rd Prize

One bottle of
wine goes to
Brian Harris
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ONSTREAM MATTERS

British Gas have advised OnStream that they are to take meter work in house following the expiry of the
current contracts in 2010. This is a decision made for business purposes by British Gas and in no way
means that British Gas is unhappy with services provided by OnStream and its resource providers,
Including Wilcock Consulting. The proposal applies not just to the OnStream contracts but to all British Gas
meter work throughout the UK,

British Gas have indicated that the transfer in house will commence late in 2010 and, phased by area, be
completed during 2010. This means that their exiting contracts with OnStream will be extended for a
minimum period of six months. It is anticipated that Wilcock Consulting’s contract with OnStream will be
similarly extended. A transition period will follow for which we have no detail at the present time, but it is
expected that the process will not be completed until well into 2011.

NEWS

In recognition of the performance of the gas
meter work team in 2008, eight awards were
made back in October.

Commitment to the business:

Counties— Darren Bucknall

West Midlands— Neil Tillet

East Midlands— Ryan Senior

Bedfordshire— Usman Vorajee
Warehouse-Thomas Szabat
Specialists-Paul Ireson

Ann Hollingsworth award for co-operation
Charanijit Gindhay

Award for presentation of vehicle

Clive Whyte

CUSTOMER FEEDBACK

We had a letter from a customer who praised the
work of gas meter worker Dennis Vassell. In
recognition of this, Dennis received a token of
appreciation from Ann Hollingsworth, our
Coventry based Meter Worker Coordinator.
Dennis joined the company in early 2008
following retraining as a gas engineer after his re-
dundancy on the closure of the Peugeot factory
in Coventry.

OBITUARY
Sadly we have to report the recent death of
former colleague Pete Newstead at the age of 64.
Peter had worked in the gas industry since 1967
having started as a graduate in the conversion
department of Northern Gas. He took redundancy
from British Gas in 1994, joined Wilcock in 1997
and was for many years part of the 84Bar Uprating
Project based in Ambergate.
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10 Minutes With Dilwyn Evans

Dilwyn Evans has kindly agreed to answer some questions for
us this month. Dilwyn is an auditor for the BGNHC and Fulcrum
Contracts. As you can probably see from the

answers Dilwyn is a proud Welshman.

1 .Who would play the lead role in a film about yolife?
David Jason.

2. How do you relax?

The best times are winter Fridays. Play golf in the
morning, watch rugby early evening finished off wih some
good Welsh beer.

3. Whose poster was on your wall as a teenager?

Raquel Welch (it was a life size poster).

4. If you were a Super Hero which one would you be?
Its got to be James Bond (when played by Roge r Moore).

5. What.was your.first job _ 9. If you were stranded on a desert island whahgs
Apprentice Gas Fitter (I am not going to tell you he da_te I would you take with you?A large keg of Brains Beer, an
started, but my wages where a little over £3 a wedhkr five English rugby shirt and a set of darts.

and a half days). _ 10. What irritates youPeople who speak too loudly on
6. If you could be anywhere right now where wouldwbe mobile phones in public.

and who with?New Zealand or Australia with my family. | 11. What age would you like to be for the rest oty life?
have a daughter in Auckland and a son and daughten 35— not too young and before wrinkles appear.

Sydney. _ 12. When was the last time you cried?

7. What is your favourite food? Friday 15/1/09 when my grandsons went back to
Indian. _ Australia after being home for Christmas.

8. What is your worst habit? 13. What was your first car?

According to my wife it's either leaving my shoes rad VW Beetle. | bought it from a MOD auction. Everything
jackets where ever | take them off or wearing shoeas the inside and out was coloured green and it took me 5

lounge. She also maintains that | fall asleep wheme have weeks to find reverse.
company (but that’'s only when her sister visits!).

NEW GAS INDUSTRY PROCEDURES

The Gas Industry Unsafe Situations Procedure (GIUSP) 5th edition comes into effect on the 1st March 2009. It
has been produced by CORGI to assist and support Registered Gas Business and there gas operatives to
correctly identify, classify and deal with the wide variety of gas-related unsafe situations that they are likely to
encounter during the course of their work.

HINCKLEY SURGERIES
HEALTH AND SAFETY QUESTIONNAIRE
Charlotte Thorpe will be available for consultation between midday and
Thank you to everyone who completed and returned the 2.00pm on the following dates:-
Commencement of Appointment Health and Safety
Questionnaire. All names were entered into a  Thursday, 19th February 2009
prize draw and the winner of a bottle of wine is Roger Collins.  Thursday, 12th March 2009
Congratulations Roger.

If you have not yet returned your Questionnaire please do so  |f you have any issues you wish to raise with them or just want to say
and you will be entered into the draw next quarter. hello, please call in.
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DEALING WITH GAS EMERGENCIES (REPORT OF GAS ESCAPES AND FUMES)- GAS OPERATIVE NOT ON SITE

OF REPORTED EMERGENCY

Where a gas operative is advised of a gas escape, when not on site, the gas user (responsible person) should be
instructed to:

1. Turn off gas
For natural gas— turn off the gas supply at the meter at the emergency control valve (ECV); unless the meter is
located in a basement or cellar. If there is a smell of gas in the basement or cellar evacuate the building.
For Liguefied Petroleum Gas (LPG) - bulk storage su  pply— shut off the ECV outside the building and the gas
isolation valve on top of the above-ground storage vessel(s), or underground storage vessel(s).
For LPG—-cylinder fed installations—  shut all cylinder valves.

2. Extinguish all naked flames
Do not smoke or strike matches.

3. Do not touch electrical switches
Turning a light on or off can ignite escaping gas.

4. Open windows and doors
This gets rid of gas by ventilating the property. Additionally, for LPG, ventilated at low level (LPG is heavier than air).
Note: if gas is evident (hear, see, feel) externally, consideration should be given to preventing gas entering the
property, for example, close doors and windows.

5. Call the Gas Emergency Contact Centre

In the case of natural gas, contact the Gas Emergency Service provider (ESP), or in the case of LPG, the Gas
Supplier. The list overleaf contains the contact details of ESPs, together with supporting advice.

CUT OFF NOTICE

Can all consultants take note of the cut off dates. These dates are important and ensure that you
are paid as quickly as possible. If payments have closed before your timesheets/invoices are

submitted payments will be carried over to the next process period.

If you have not received a cut off calendar please let head office know.

Welcome to our new consultants We would like to thank

the following people for their
Roger Collins help and support

Ashley Douglas, Stuart Hamilton Mike Brown,
Linda White Paula Crozier, Doug Element, Colin Fewell
Howard Hughes, lan Mackay
Andrew Mackenzie, Avinder Mandra
. Brandon Marlin, Kenneth Martin
Welcome back to old friends Mick Owen, Matthew Speedy

Robin Underwood, Nigel Wardle
Brian Heald, John Wickstead Jonathon Angell, Tom Avery
Paul Baird, David Burton
Bob Cowdrill, Tony Cox
Alan Day, Richard Dewis
Jackie Ellis, Allan Gillies
Steve Goaman, Collin Happer
Brian Heald, Simon Hill
David Key, Richard Marrow, Rod MConnell
Derick Mclean, Naz Iftikhar
Nick Travis, Tom Ward
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