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Without our accreditation to UVDB and the associated Verify programme, which focuses on 
health, safety and environmental aspects of our company, we wouldn't  be able to work for 
National Grid, SGN, UU or any of our other blue chip utility customers. The annual audit is,  
therefore, important. 
The focus of this years audit was our site audit procedures and practises. Eric Dodd and 
Diane Fowler accompanied the Achilles auditor to a site in the North West where we are 
working. 
The results were marks of:- 
 
92.7% for health and safety 
92.1%  for environment 
100.00% for quality 
 
The first two elements were higher than the 2007 audit. The third element was already  
maximum score. A few weeks prior to the Achilles visit we had also undergone an external 
audit by ISOQAR, whose remit is to check our ISO 9001 : 2001 quality management  
systems. Diane Fowler prepared well for this visit, the outcome being another twelve 
months accreditation with no non conformances. 
 
Graham Wilcock, Managing Director 

 
PRIZE DRAW 

 
Congratulations  
to this quarters  

winners 
 

1st Prize 
 

A case of wine  
goes to  

Ian Sharp 
 

2nd Prize   
 

Three bottles of  
wine go to  

Tracey Bown 
 

3rd Prize  
 

One bottle of  
wine goes to  
John Cain 
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IMPLEMENTATION OF NATIONAL GRID HYPHEN VMS SYSTEM 
Over the last few weeks we have been working with National Grid and hy-phen to  
implement National Grid’s new VMS system, which started on the 11th August 2008.   We 
have been working very hard over the last few weeks to help all our Consultants affected by 
the new system to ensure that all time worked is entered on the new system and that  
everybody gets paid on time.   
If you are still struggling please speak to Charlotte or Wendie or email  
charlotte@wilcock.co.uk. 
In the meantime can we remind you to enter your time on the VMS system and ensure that 
your electronic timesheets have been approved by your Line Manager.  When you incur  
pre-authorised expenses they must be entered on the appropriate section of the timesheet 
and also be approved by your Line Manager.  The paper receipts should then be posted to 
the Wilcock head office in Barrow.  Both electronic approval and hard copy receipts are  
necessary for us to make payment. 
It is becoming apparent to us, and we are also having to learn about the system as we go, 
that is going to become increasingly difficult for us to make any payments to our Consultants 
in the absence of signed timesheets and signed expenses.  Also if you are away from work 
for holidays, unpaid leave or downtime it is essential that you complete a zero timesheet for 
the period involved.  The VMS system does not recognise chronological gaps and you will 
be unable to enter time worked if you have not completed zero hours timesheets previously. 
Please bear with us.  We have been assured by National Grid and hy-phen that there will be 
benefits in the system which everyone will enjoy. 
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HEAD OFFICE NEWS 
NEW STARTER! 
Wilcock Consultants are pleased to welcome new starter Natalie Whitworth.   
Natalie has joined the Resource Team as a Recruitment Consultant.  She is a 
Fine Arts graduate and has previously worked in recruitment for the defence 
industry in the Barrow area. Natalie’s other interests outside work are playing 
the keyboards and singing in a local band called The Profits. She is pleased 
to be part of the team, and looks forward to working with everybody! 
If you know of anybody who is looking for work in the Gas or Electricity  
industries please forward your CV and Natalie will be happy to help. 

HOTWORK FOR METERWORKER 
 
If you are using blow torches, blow lamps or similar you must ensure that before using the equipment:- 
· All pipe work to which heat is to be applied is disconnected from its source of gas and purged of any residual 

gas. 
· The area in which the equipment is to be used is adequately ventilated, particularly if gas could have  
· accumulated in the area . 
· All non fixed combustible materials and property are removed from the immediate vicinity of the point of  
· application of heat. 
· Areas, surfaces and fixed property in the immediate vicinity of the point of application of heat are protected  
· using a heatproof mat. 
· Each item of equipment, including gas or fuel containers connected there to is examined for defects and any 

defects repaired or replaced. 
· There shall be available at the point of application of heat at least one suitable portable fire extinguisher or 

other equivalent means of fire extinguishment suitable for the activity being undertaken. 
· A full risk assessment is undertaken whenever the equipment is to be used in a loft space.   

During use of the equipment you must ensure that:- 
· Other than the item of equipment in use to provide heat, all the other items of equipment including spare gas 

or fuel containers and hoses are kept in a safe location away from the point of application of heat. 
· Gas or fuel canisters are only changed in the open. 
· Care shall be taken where the equipment is used in the vicinity of combustible material. 
· It is operated only by personnel trained or experience in its use. 
· All surrounding areas, surfaces and property are checked on competition of hot work. 

IGEM ENGINEERING UPDATE CONFRENCE 2008 
 

A wide range of speakers addressed a packed conference on topical  
technical issues of the day. As well as the conference, the event hosts an 
exhibition with stands representing companies at the forefront of the UK  
onshore gas industry. 
As in previous years the event was held at the former Advantica offices in 
Loughborough. 
Dave Haddock addressed the conference and gave a brief but  
entertaining advertorial update on matters Wilcock Consulting. 
The exhibition was formally opened by the IGEM president, Bob Murray, 
and the keynote speaker, James Kwan, former President of IGEM and 
non executive Director and Chief Operating Officer of the Hong Kong and 
China Gas Company. Both are pictured here with our MD whilst touring 
the exhibition.  
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10 Minutes With Neil Wilkinson  

Neil has kindly agreed to answer this months question. Neil 
is the Project Manager for OnStream. 
 

1 .Who would play the lead role in a film about your life? 
Leonard Rossiter  
2. How do you relax?   
I’ve got three sons, the oldest one of whom is 12.  
Consequently I’m not big on relaxing at the moment!  
3. Whose poster was on your wall as a teenager?  
Oliva Newton-John (don’t laugh)  
4. If you were a Super Hero which one would you be? 

      Incredible Hulk  
5. What was your first job 
Apprentice Gas Service Engineer, British Gas, Donca ster.  
6. If you could be anywhere right now where would you be 
and who with? 
The Scottish Highlands with my family on holiday 
7. What is your favourite food? 
Anything I did not have to cook myself 
7. What is your worst habit?  
Forgetting sometimes that life is a journey and not  a  
destination  
8. If you were stranded on a desert island what 3 things  
would you take with you?  
Mobile phone, sun lounger, camouflage (so I could h ide – it 
may be a couple of weeks before I called for help!)   
 
  
 

 
9. What irritates you?  
People who drive too fast.  
10. What age would you like to be for the rest of your life?  
I had a very nice childhood so I’m going to say 8 
11. When was the last time you cried? 
Tears of pride. My middle son, Daniel who is 10, wa s  
chosen for a part in a Shakespeare production at th e 
Royal Shakespeare Theatre (we live inStratford Upon  
Avon). Daniel had to go to London for a month for  
rehearsals. When I first saw him on stage at the RS T I 
could not believe he had achieved so much.  

12. What was your first car? 
Ford Escort  

HEALTH AND SAFETY QUESTIONNAIRE  
 

Thank you to everyone who completed and returned the  
 commencement of appointment Health and Safety  
       Questionnaire. All names were entered into a 

prize draw and the winner of a bottle of wine is Bill Cochran. 
Congratulations Bill. 

If you have not yet returned your Questionnaire please do so 
and you will be entered into the draw next quarter. 

HINCKLEY SURGERIES 
 

Charlotte Thorpe and Wendie Hesketh will be available for consultation  
between midday and 2.00pm on the following dates:- 

9TH OCTOBER 
13TH NOVEMBER 
11TH DECEMBER 

If you have any issues you wish to raise with them, or just want to say 
hello, please call in. 

AN ADVERT FOR CUSTOMER CARE  
 
OnStream Director Sharon Rodriguez recently accompanied Area 4  
In-House Electricity Meter Worker Ian Fisher to several electricity meter 
exchanges. Ian recently moved from Eon to Wilcock. Sharon  
commented positively on Ian's safe behaviour and encouraged him 
to maintain his Health & Safety discipline. Sharon also commented that 
he was polite and considerate of the customers property and  
circumstances, explaining the operation of the  meter with care and 
generally that he had an excellent attitude. 

NEW AND IMPROVED WEBSITE COMING SOON!!  
Wilcock Consultants new website should be up and running within the near 

future so keep you eyes peeled!! 
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Welcome to our new consultants 
 

John Cain 
Brian Radesk 
Sasha Spice 

Colin Happer 
Adrian Riches 

Ian Sharp 
Andre Eyre  

 
Welcome back to old friends 

 
Alan Foster 
Alan Day 

John Dyson  
Bill Cochran 

 Colin Langwade 
Bipin Laxman 
Maurice Shea 

We would like to thank  
the following people for their  

help and support 
 

Tom Edwards 
Jeremy Clark, Simon Jeffrey 

Frank Lee  
Craig Maxwell, David Moore, 

 Robert Ricket 
Gregory Rushton, Mark Townsend 
Marcus Wiggin ,Brian Woodstock. 

David Goodall, Mike Pibworth 
Jane Rowley 

Tash Shaik, Barry Steadman 
David Atton, Peter Burnage 

Alan Gardiner, Geoff Gurney, Tony Jordan 
Graham Mckie, Brian Moore 
John O’Dwyer, Andrew Smith 

Brian Waters, John Davie 
Andy Ellis, Gavin Habershon 

Jack Hier, David Holmes 
Alisdair Paterson, Howard Ratcliffe 

 

Gasman News 
Wednesday 8th October PIG Northern Hollinwood Product Innovation Day 

Thursday 9th October IGEM/SBGI Loughborough Gas 2008 

Thursday 9th October PIG NI Portmarnock North v South Golf Challenge 

Thursday 16th October PIG W&W Wincanton Product Innovation Day 

Thursday 23rd October IGEM NW Worsley National Grid Alliance Day 

Friday 7th November PIG Northern Harrogate Annual Dinner 

Wednesday 12th November SGI  Leamington Spa Utilities Seminar 

Thursday 27th November IGEM NW Worsley Technical Paper Evening 

Wednesday 10th December IGEM NW Rochdale Christmas Lunch 

GAS INDUSTRY EVENTS 

GLASS FRAMED FLUE 
 

This unusual flue termination was spotted by one of our 
workers at a house in the Midlands. In case you cannot 
make it out, the flue terminates through a glass window. This 
is clearly wrong and potentially dangerous. Needless to say 
it has been reported and subsequently corrected. 
Keep up the observation. 


