
 
March 2008 
 
I am a great believer in networking and IGEM and PIG provide wonderful opportunities for 
making, successful and meaningful business contacts. Some people say that golf is   
similar. I am not a golfer but find it difficult to believe that golf compares with IGEM and PIG. 
You don't have to be a high flier to be able to attend paper evenings. You don't have to have 
been in the industry for years. In both organisations, the Young Persons groups are extremely 
strong and have their own programmes which are very well attended. If you think your    
immediate future lies in the gas industry and you want to maximise your time in the industry 
take a look at the events listed elsewhere in Gasman News and drag yourself along. 
As a believer in networking, I am proud that both Phil Winnard and Dave Haddock have both 
overlapped their Wilcock duties by spending considerable (unpaid) time acting as committee 
secretaries in different branches of IGEM. Bruce Robinson has also done his share of    
committee work in the past. So if you want to attend a function for the first time give your   
Account Manager a call. He will be able to help! 
 
Graham Wilcock, Managing Director 

 
PRIZE DRAW 

 
Congratulations  
to this quarters  

winners 
 

1st Prize 
 

A case of wine  
goes to  

James Barton 
 

2nd Prize   
 

Three bottles of  
wine go to  
Noel Evans 

 
3rd Prize  

 
One bottle of  
wine goes to  
David Day 
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Graham Wilcock 

Focusing on our workers 
 

Making everyone aware of the support and assistance available at Head Office in Barrow is one of 
our current objectives. Our excellent team at Barrow pride themselves on   
providing a friendly and professional services and a rapid response to any queries or problems.   
We see this as a crucial part of our business and each year we have carried out worker satisfaction 
surveys, to try and identify the level of satisfaction with the service provided and to identify any  
possible improvements . The results of this survey are hugely positive every year but this does not 
stop us from trying to improve even further. 
 
As well as support available on the end of the phone, our dedicated Account Managers make regular 
visits to our workers, the objectives of these visits being to obtaining feedback from you,  
establishing levels of satisfaction and confirm that there are no unresolved health and safety issues. 
 
A priority for us this year is the formalisation of our existing good practice in terms of equality of 
opportunity and commitment to the letter an the principles behind current labour legislation and best 
practice. As part of this we have made a formal commitment to the United Nations to comply with 
the UN Global Compact, an international agreement to protect key rights of employees which in-
cludes a commitment to report on key areas of performance for example in relation to discrimination, 
equal opportunities etc. We feel confident in relation to all our work practises and look on this formal 
commitment as an opportunity to demonstrate this externally and to raise standards even higher. We 
cannot do this without your support. So, if there are any issues or concerns that you want to raise or 
suggestions as how we can improve even further, please let us know by contacting your Account 
Manger or any of the team at Barrow.   
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HEAD OFFICE STAFF NEWS  

 

BIRTH 

HELEN COLWILL  
Congratulations to Helen Colwill on giving birth to Katie May born 3.26pm on Thursday 27th 
December 2007. Weighing 8Ib 4.5 oz. We wish mother and daughter all the best. 
 

LEAVERS  
DONNA MCDONALD  
Donna has left her role of Credit Control Assistant to spend time with her family. Donna will be 
dearly missed in Wilcock Consulting and we all wish her the best for the future. 
 

NEW STARTERS 

BRIAR BUTLER  
Briar has taken over the role from Donna McDonald as Credit Control Assistant. 
She lives in a town just north of Barrow-in-Furness called Ulverston. She moved to Ulverston 
from Scotland and enjoys reading, listening to music and shopping with her friends. 
Briar will be returning to college in September to complete her second year of  the AAT Course,  
on day release from the office. 
 

LISA PLAYER  
Lisa has taken up the role of Recruitment Consultant. 
Lisa is originally from Essex and worked in London for 17 years in the Secretarial/    
administration sector. 
She decided that she wanted to get away from the rat race of the city and following 7 months 
of travelling around South East Asia, Australia, New Zealand and America, moved up to   
Cumbria in 1998 with her partner 
Lisa joined us in March having spent the last five years working for Furness Enterprise. In her 
spare time, she enjoys cooking, eating out, dancing and listening to music. 
 

PETER SMITH 
Pete will be looking after our Auditors on the Fulcrum Connections Audits.  
Peter spent 25 years as a manager in the gas industry and the last 2 years in Quality Control. 
He enjoys playing badminton and runs the local club, walking , mountain biking, skiing and  
playing tennis. 
 

Katie May 

Donna McDonald 

Lisa Player 

The motorbike racing season starts in April. Once again Wilcock Consulting is sponsoring 
Dan Stewart in the National Superstock Championship and the TT races. Dan has received very    
favourable reviews in the Motorcycle News and Bike Sport News over the winter in anticipation of some 
success on the Isle of Man in June. 
The season programme looks like this. 
 
APRIL 4-6  BRANDS HATCH 
APRIL 18-20  THRUXTON 
MAY 3-5   OULTON PARK 
MAY 24–JUNE 6 ISLE OF MAN TT RACES 
JUNE 13-15  SNETTERTON 
JUNE 27-29  MALLORY PARK 
 
If you are a fan, call in and see the team at your local track -  just ask for Graham. 
You will be made welcome. 

JULY 18-20  OULTON PARK 
AUGUST 8-10 KNOCKHILL 
AUGUST 23-25 CADWELL PARK 
SEP 12-14  CROFT 
SEP 10-12  SILVERSTONE 
OCTOBER 10-12 BRANDS HATCH 

NATIONAL SUPERSTOCK CHAMPIONSHIP  

Briar Butler 

Peter Smith 
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10 Minutes With Phil Cowlishaw  

  
Phil is an auditor on the British Gas New Housing  

Connections and Fulcrum Contract looking after South 
Yorkshire and the surrounding areas. As you can see 

from the answers, Phil is a big Leeds fan.  
Our sympathy goes out to him! 

1 .Who would play the lead role in a film about your life?  
David Jason—play it straight or make people laugh. Nothing   
better than a good laugh. 

 
2. How do you relax?   

Surf the internet— especially researching our next holiday. 
 

3. Whose poster was on your wall as a teenager?  
Leeds United. 

 
4. If you were a Super Hero which one would you be?  
Superman—I’d look great flying around in that tight suit. 

 
5. What was your first job? 
Apprentice Fitter—5 years of using elbow grease. 

 
6. If you could be anywhere right now where would you be and who 
with?  
New Zealand watching England play cricket (with my wife Anne, 
but she’d be reading). 
 
7. What is your favourite food?  
Anything—I enjoy eating. 
 

 

8. What is your worst habit?  
My wife says I’m always humming to myself.  
 
9. If you were stranded on a desert island what 3 things would 
you want with you?  
Sky TV (for the news and sport) 
Fridge 
Cans of beer.  

 
10. What irritates you?  
Road rage and impatient drivers. 

 
11. What age would you like to be for the rest of your life?  
38– that’s how old I was when Leeds won 1st Division   
(Now Premier League). 

 
12. When was the last time you cried? 
Several times over the past few years for reasons I won’t   
disclose. Longest cry—1973 when Sunderland beat Leeds in the 
F.A Cup final. 

 
13. What was your first car? 
Ford Popular. 
It blew up in Derbyshire. I ran it into a farmyard and as far as I 
know it’s still there 33 years later. 
 

Obituary  
  

Just three days after hosting a technical paper 
evening at Hollinwood, Rob Bruce, the PIG 

Northern Branch Chairman, died suddenly at 
his home. Rob, who worked for  A B Rhead at 

their Bolton offices, was known to many people 
in the pipeline industry. His enthusiasm for the 

Guild and  pipelining in general was very  
evident at the final meeting, which ran until 

eight thirty in the evening. 

NEW COMPETITION! 
 

Submit a photograph of the Gasman News being read in 
an unusual place and you could win a Wilcock Racing 

 T-Shirt, as worn by the British Superstock    
Championship team in 2008. Photographs will be    

published only if they pass the granny test. But if you 
think they will amuse the editorial staff, send them    

anyway. 

CHANGE IN CONTACT DETAILS  
 

If you have a CHANGE IN CONTACT DETAILS  i.e. home  
address, email or telephone numbers please let our  

Resource Manager Charlotte know ASAP so she can 
keep her records up to date. 
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Welcome to our new consultants 
 

Graham Bear, Peter Ceains, Liqat Hussain 
James Killick, Brian Radesk 

Ian Elder, David Johnson 
Karandeep Kular, Russell Grant 

Balvir Bhathal  
 

Welcome back to old friends 
 

Eric Dewhurst, Roy Heyes 
Brian Harris, John Dyson 

Dave Kilgariff 
Roy Earey, Rosanna York 

Geoff Gurney, Bipin Laxman 
Anthony Knott, Tash Shaikh 
Bryan Lees, Alan Gardiner 
Brian Moore, Keith Feast 

Eddie Haines, Vic Gianferrari 

We would like to thank  
the following people for their  

help and support 
 

Alex Badman,  Bob Bagnall 
Graham Frost , Peter Gilbert 
Adam Gordon,  Bryan Lees 
Chris Barlow,  Balvir Bhatal 
Dean Crane,  John Craven 

Stephen Flynn, Trevor Forbes 
Barry Langford, Gary Levins 
Hamid Moradi, Mark Nesbitt 

Elliot Roinson, 
Alan Slack, Neil Slack, James Smith 

Tim Walkington, Ian Bruce 
Roy Mullings, Basil Beaumont 
Robert Teager,  Azizur Rahman 
Peter Foreman,  Paul Hollender 

Rob Rickets,  Mervyn James 

Gasman News 

HEALTH AND SAFETY QUESTIONNAIRE  
 

Thank you to everyone who completed and returned the  
 commencement of appointment Health and Safety   
      Questionnaire. All names were entered into a prize draw 

and the winner of a bottle of wine is Colin Fish 
Congratulations Colin. 

If you have not yet returned your Questionnaire please do so and 
you will be entered into the draw next quarter. 

Wed 9th April 
17.30 

IGEM Midlands Loughborough University “Safety & Reliability” by Jon  
Butterworth” 

Tues 15th April 
17.30 

IGEM Southwest Holiday Inn, Bristol “The Alliance” by Graham Edwards 

Tues 15th April 
17.30 

PIG Northern Cedar Court Hotel, Huddersfield Short Paper Competition 

Sat 19th April 
19.00 

Yorkshire Gas Association Cedar Court Hotel, Harrogate Annual Dinner Dance 

Tues 29th April 
17.30 

IGEM London & Southern Holiday Inn, Borehamwood “Safety” by Steve Wing (HSE) 

Friday 2nd May 
19.30 

PIG N.Ireland Europa Hotel, Belfast 12th Annual Dinner 

Wed 7th May 
17.30 

IGEM Midlands NG Hinckley “The Year Ahead” By Bob Murray 

Wed 14th May 
12.00 

SBGI/IGEM Park Lane Hotel, London Industry Awards Lunch 

Thurs 15th May 
17.30 

Yorkshire Gas Association Donkins, Chesterfield “History of Donkins” by Alan Bite 

Thurs 22nd 
May 17.30 

IGEM London & Southern Centrica, Windsor “Keynote Address” by Peter Boreham 

Tues 10 June + 
Wed 11th June 

IGEM  IMAGO, Loughborough Engineering Update Conference 

GAS INDUSTRY EVENTS 

HINCKLEY SURGERIES 
 

Charlotte Thorpe and Karen Moore will be available for consultation 
between midday and 2.00pm on the following dates:- 

  
10th APRIL  

8th MAY 
12th JUNE 

If you have any work related concerns or queries or you just want to 
say hello, they will be glad to see you. 


